
 COMMUNITY RESOURCE GUIDE
This guide is provided by the

Sevier County Family Resource Center   
Sevierville, TN 37862

(865) 428-7999  or  sevierfamilyresource@yahoo.com

as a reference to the network of social service agencies 

available to assist members of our community in Sevier County.

COUNSELING 

       CHILD Cherokee Health Systems   573-0698

Parent Helpline                                    800-356-6767 Helen Ross McNabb                                429-0557

Safe Harbor Child Advocacy Center 774-1777 Peninsula Outpatient Center- Sevier     970-9800

TN Dept. of Children’s Services                 877-237-0004

       ELDER DEBTS/CREDIT COUNSELING

Adult Protective Services 888-277-8366 Consumer Credit Counseling Solutions 429-5324

Samaritan Place (Emerg. Senior Shelter) 684-1880 Financial Responsibility 771-0561

       SEXUAL/RAPE/ASSAULT

Safe Haven 522-7273 DISASTER ASSISTANCE

       SPOUSE American Red Cross 584-2999

Family Anger Management 771-0561 Sevier Co. Emergency Mngmt. Agency 453-4919

SafeSpace Shelter (Domestic Violence) 800-244-5968

EMPLOYMENT ASSISTANCE

ADULT EDUCATION Douglas Cooperative                          428-3423

English Second Language 429-5243 TN. Claims  Center (Unemployment) 877-813-0950

Sevier Co. Adult Education Program 429-5243 Tenn. Dept. of Labor & Employment 453-4437

ALCOHOLISM / DRUGS FAMILY PLANNING

Al-a-non & Al-a-teen                                525-9040 Sevier County Health Dept.                453-1032

Alcohol Abuse Hotline                       800-252-6465

Alcoholics Anonymous Helpline 522-9667 FOOD

Drug Abuse Hotline                         800-662-4357 C.R.O.S.S. Ministries (Seymour ONLY)        579-6192

Great Smokies Community Classes 771-0561 Douglas Cherokee Economic Authority 453-7131

Helen Ross McNabb 429-0557 Douglas Cherokee Nutrition Program 866-631-4120

Narcotics Anonymous Helpline 866-617-1710 Senior Center Food Program 453-8080 x105

Peninsula Outpatient Center (Sevier) 970-9800 Sevier County Food Ministries            428-5182

Sevier County Health Dept.-WIC Program            453-1032

ALZHEIMER’S TN Dept of Human Services (Food Stamps) 429-7005

Alzheimer’s Tennessee                      544-6288

Alzheimers Support Group (Caregiver)    428-2445 FRAUD

Helpline 800-272-3900 Medicaid   800-433-5454

Mountain Brook Village  428-2445 Medicare 800-447-8477

Wellington Place  774-2221 TennCare 800-433-3982

TN Securities Division                     800-863-9117

CANCER

American Cancer Society                     584-1668 HOUSING

Smoky Mtn. Cancer Support Group                 428-5834 Breckenridge Apartments (Seniors) 774-0790

Eastgate Homes 453-8500

CLOTHING Gateway Village                                   453-1729

Goodwill Industries (Retail)                453-0007 LeConte Terrace Apts. (Seniors) 774-8885

Salvation Army (Retail)                      428-6723 Park Village Apartments  428-5280

Treasures from the Heart 908-8441 Renaissance Square (Seniors) 579-4886

ABUSE
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HOUSING (Cont.) TRANSPORTATION

Ridgewood Village 429-8029 East TN Human Resource Agency (ETHRA) 428-1795

Riverview Apartments (Seniors)          453-0824 Gatlinburg Trolley                               436-3897

Robert Howard Village                        453-8500 Pigeon Forge & Sevierville Trolley                          453-6444

Samaritan Place (Emerg. Senior Housing) 684-1880 Sevier Co.  Office on Aging (Seniors on the Go!)                                 453-8080x105

The Common's (Seniors) 573-0803

Woodland Park   (Seniors) 429-6896 UTILITIES

C.R.O.S.S. Ministries (Seymour ONLY)        579-6192

INFORMATION & REFERRAL Project HELP 637-6700

Alzheimer's Tennessee 544-6288 Salvation Army                                  908-4010

Council on Aging                                     453-8080 Douglas Cherokee Economic Authority 453-7131

Dept. of Veterans Affairs  800-827-1000 Smoky Mtn. Area Rescue Ministries 908-3153

East Tenn 2-1-1 866-588-4211

Family Resource Center                           428-7999  VETERANS

LeConte Medical Center                                     446-7000    453-9355 Sevier Co. Veterans Service Officer    453-8073

National Runaway Hotline                 800-786-2929

Peninsula Outpatient Center  970-9800

Sevier Co. Public Library System 453-3532

Sevier County Health Department 453-1032

Social Security Administration                 800-772-1213 I NEED…

TN Dept. of Children's Services                    429-7012 Ambulance 453-3248

TN Dept. of Human Services                    429-7005 Auto Tags 453-5502

Women's Care Center (Pregnancy) 428-4673 Birth Certificate 615-741-1763

Chamber of Commerce:

LEGAL HELP     Gatlinburg 430-4148

Legal Aid of East TN   637-0484     P.F. Dept. of Tourism 453-8574

    Sevierville 453-6411

MEDICAL HEALTH SERVICES Child Support Enforcement 865-397-9434

Cherokee Health System 573-0698 Death Certificate 615-741-1763

LeConte Medical Center  453-9355 Driver’s License 429-7016

Mtn. Hope Good Shepherd Clinic        774-7684 Electric System 453-2887

Sevier Co. Health Dept.  +(Dental 3-21 yrs) 453-1032 Food Stamps 429-7005

Smoky Mountain Urgent Care 428-2773 Housing Authority 453-8500

Hospital 446-7000

PARENTING Library 453-3532

Family  Resource Center 428-7999 Living Will 691-2551

Parent Helpline                                  800-356-6767 Marriage License 453-5502

DCEA - Team Dad 1-423-318-6937 Pauper’s Burial 453-6136

Post Office 800-275-8777

SENIOR PROGRAMS Social Security 800-772-1213

Ft. Sanders Sevier Senior Center 453-8080 Telephone Service 800-288-2020

Sevier Co. Geriatric Screening Team 428-7999 Time & Temperature 453-6171

Sevier County Council on Aging                                453-8080 Voter Registration 453-6985

Social Security Administration     800-772-1213 Welfare 429-7005

SHELTERS

SafeSpace (Domestic Violence)    800-244-5968

Samaritan Place (Seniors)                  684-1880

Smoky Mtn. Area Rescue Ministries 908-3153

TN Coalition for Homeless 1-877-488-8234


